MOZAIK APARTMENTS

As Mozaik Apartments, we continue our activities with the principle of contributing to the tourism of

our region and country and continuously improving.

We evaluate our risks and take our precautions. We carry out planned studies on reducing

negative environmental impacts that may arise from emergencies.

Ensuring the requirements of Quality, Food Safety and Environmental Management systems and

sustainability requirements is the priority of our organization.

As an environmentally sensitive facility, we comply with environmental laws; we continue our

activities without polluting the environment, by recycling our wastes at the highest level.
We use energy and natural resources efficiently and provide our controls to reduce usage.

We lead the development of projects for the protection of the environment in our region and work
together with regional administrations. We encourage our guests and employees to support us in

energy saving.

We offer our employees a healthy and safe working environment and provide various opportunities
where they can convey their requests, suggestions and complaints. Working with the zero accident

principle, we want to make occupational health and safety a corporate culture.

We do not discriminate against our employees on the grounds of gender, religion, race, language,
we ensure the continuous protection of ethical values and offer equal opportunities in their

progress.

In order to contribute to the growth of the regional economy, we prefer to form our workforce from

the local people. We do not allow the use of child labor.

In line with our purchasing policy, we support the local economy by purchasing products and
services from our regional suppliers as much as possible. We evaluate the quality and
specifications in product/service purchases and act fairly, honestly and impartially in supplier

selection.

In order to provide better quality service to our guests, we ensure that they inform us of their

requests, expectations and needs. We effectively resolve their complaints.

We strive to protect children against all forms of abuse and harmful substances.
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While designing our buildings and concept, we consider the needs of our guests and employees
with special needs, and adopt an accessible service approach for everyone.

We contribute to the protection and development of local/regional properties, areas and traditions
of historical, archaeological, cultural and spiritual importance. We create special promotions and

information areas for these areas to be recognized and known by our guests.

In line with sustainable development, we aim to create long-term value as a pioneer in the tourism
sector.

General Manager
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